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RE: CC Docket No. 96-128 - In the Matter of the Pay Telephone Reclassification and
Compensation Provisions of the Telecommunications Act of 1996.

Dear Ms. Salas:

On January 13 , 1998, Rose Crellin and Craig Stroup of the FCC and John Fyfe, Shirley
Howlett, Gene Kolker, Sharon Sadlon, Kyle Stephenson, Jeff Thomas and the
undersigned of SBC conferenced by telephone to discuss Pacific Bell, Nevada Bell and
Southwestern Bell Telephone Company's October 30, 1997 comments filed as a
supplement to the comments filed by the LEC ANI coalition. These comments contain
a list of limited situations requiring an indefinite waiver of the Commission's
requirements to provide payphone specific digits to interexchange carriers. See attached
comments.

The purpose of the conference call was to discuss the limited situations for which SBC
has requested an extended waiver. In this discussion, SBC informed the Commission that
SBC's inability to pass FLEX-ANI ii codes, by carrier, from its DMS-I0 switches, has
been resolved. SBC also informed the Commission that, since the initial comments in
October, SBC has determined that 800 and 888 calls routed to a carrier from a DMS
switch, that include a CIC, will not contain the correct FLEX ANI ii code. The switch
has the ii code, but replaces it with 00 before transmitting it to the carrier. A request has
been submitted to the vendor for a proposed fix to this situation. In addition, we briefly
discussed the progress made by SBC to implement FLEX-ANI in it's switches.
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A further status will be submitted to the Commission in approximately one week by the
SHC companies.

In accordance with 47 C.F.R. 1.1206(a)(I) of the Commission's Rules, the original of this
letter and one copy are being filed with your office. Acknowledgment and the date of
receipt are requested. A duplicate of this letter is included for this purpose.

Sincerely,
,

CC: Rose Crellin
Craig Stroup
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FEDERAL COMMUNiCATIONS COMMISSION

Washington, D.C. 20554

In the Matter of

Petitions To Waive Peyphone
CodIng Digits Requirements

)
)

Implementation of the Pay Telephone )
Reclassification and Compensation Provisions )
of the Telecommunications Act of 1996 )

)
)
)

--------------)

CC Docket No, 96-128

COM~NTS OF SOUTHWES~RN BELL TELEPf19NE COMPANY,
PACIFIC BELL. AND ~EVADA BEL.b

Southwestern Bell Telephone Company ("SWBT'), Pacific Bell, and Nevada Bell

submit these comments on the Commission's Public Notioe released October 20, 1997

In the above captioned proceeding. The Public Notice requested comments on various

requests for waivers by loeal exchange carriers ("LEes'') and payphone service

providers ("PSPs") that cannot provide payphone-specific digits within the time frame

established in the Payphone Orders. Public Notice, para. 1.

One of the requests for a waiver was filed by the LEe ANI Coalition. SWBT,

Pacific 8ell, and Nevada 8ell are members of that Coalition. and we are filing these

Comments as a supplement to the Comments that the Coalition will file. Specifically, in

these Comments, we show that the Commission should (1) grant SWaT and Pacific

Bell a general waiver of the requirement to provide payphone specific digits until April



15, 1998 and (2) grant S~T,/~"Pacific Bell. and Nevada Bell indefinite waivers for
.

certain identified .witches and call types.

I. SWB~ pacific Bell Should Be Gmntld A Gtneral Waiver Until
Aprtl j 5. 1998

Pending this proceeding on the waiver requests, the Common Carrier Bureau

granted 1 on its cwn motion. a limited waiver of five months, until March 9, 1998, for

LEes to pass payphone specific digits, in order to ensure that per-call compensation

began on October 7, 1997. Id. In its waiver request, the Coalition explained that those

members for whom Flex ANI is a workable option could generally implement Flex ANI

on a ubiquitous basis by April 15, 1996. SWBT and Pacific Bell are committed to

implement Flex ANI expeditiously and will do what is reasonably possible to help

ensure compliance with the current March 9, 1998 waiver date. That date, however. is

extremely aggressive, leaving little or no room for error and requiring a tremendous

commitment of resources, including employee time.

For instance, Pacific Bell must translate over 170,100 lines. Pacific Bell

estJmates that the engineering and translatIon activities will require approximately

21,000 hours by 28 ful~ time translations personnel, although Pacific Bell is working with

vendors to attempt to reduce this time requirement. Prior to switch translations, among

other tasks, testing must be completed on all switch types, and Flex ANI software must

be purchased and installed for switch types lacking such software. SWBT faces a

similar quantity ofwork to implement Flex ANI.

An extension of the waiver period by approximately five weeks to April 15, 1998

will help reduce possible errors and provIde the time needed to help ensure that the
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conversion to Flex AN~ is don~·properly. In addition, an indefinite waiver should be

.
granted for those extremely limited sWitch and call types that cannot work with Flex ANI.

See SWBT's, Pacffic B~rt'sl and Nevada Bell's October 1, 1997 letter to John Muleta.

attached hereto as Exhibit A, and U!fl Part II of these Comments.

Specifically, because of the large number of switches for whIch SWBT and

Pacific Bell must license and install Flex ANI software (161 for SWBT and 199 for

Pacific Bell) and because they must perfonn switch translations and testing in aU switch

types (coverIng 556 switches for SWBT and 452 for Pacific Bell), SWaT's and Pacific

Bell's anticipated schedules for implementation of Flex ANlaoftware will take until April

16, 1898 for completion of all lines except a small percentage of lines facing special

difficulties.' SWBT and Pacific Bell submit that April 15, 1998 is a very aggressive

completion date for such a large and difficult task and request that the Commission

extend the waiver for SWBT and Pacific Bell until that date.

If. Certain Switches And Call Types Require IndefTnlte Waivers For
SWBT. PacIfic BeU. And Navada Bell

The CommIssion snould grant SWBT, Paoific Bell. and Nevada Bell indefinite

waivel'3 for a small percentage of their SWitches and relevant call types for which Flex

ANI will not be a workable option during the foreseeable future because of

technologiesilimitations. The ANI lists, and where needed other available call

information, can continue to be used to allow per call compensation.

, With its smaller number of switches and lines, Nevada Bell's anticipated completion
date for all lines except a small percentage facing special difficulties is Decemper 31,
1997.
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Those limited situational'requiring an indefinite waiver are as follows:

1. SWBT, "Pacific 8ell, and Ne~ada Bell have a combined total of 47 OMS 200

and OMS 100/200 Switches that cannot pass the origInal Flex ANI digits intact to a

carrier on "0- transfer" and misrouted calls because of Flex ANI software limitations.

This problem affects a very small percentage of the relevan1 calfs.

This problem primarily occurs with 0- calls to the Traffic Operator Position

System ("TOPS") operators where the calling customer requests that a call be

transferred to other than a presubacribed carrier. Although calls can arrive at the

operator identified as "07", "27", "29", or "70", TOPS currently has a design capability on

outgoing calls that supports only one ANI ii entry. If the TOPS facilities manager puts

"07" as the supported ANI ii code, then all incoming calls with "07" will be forwarded to

the carTier with an ANI.ii 01 "07". All incoming calls with any other ANI ii digits will have

the ANI ii digits stripped and the ANI ii digits "DOli will be sent to the carrier.

2. ANI ii digits cannot be passed on traditional Feature Group 8 C'FGB"} Service

used for 950 calls where the customer is connected at the tandem (which is where most

FGB calls are connected). These are FGB calls where a seven digit, 950-XXXX, code

is dialed. The switching end office does not pass any ANI digits on this type of call.

FGB Service was developed prior to FGD, equal access, and ANI, and the signaling

protocols that were designed for FGB do not include ANI. We do not currently know of

any potential solution for this problem which affects a very small percentage of relevant

calls.

3. ANI if digits cannot be passed On aoo or 888 calls routing to POTS phone

numbers. For all outgoing 800 calls. the end office switch launches a query to the 800
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data base. If the can is interLAW!A, the 800 data base returns a carrier identification
.

code ("CIC") and .the swit~h forwards1he 800 number and the ANI ii payphone digits to

the appropriate carrier. However, if the 800 data base has a POTS routing number,

rather than a CIC, the telephone number is returned and the Service Switching Point

("SSP") replaces the ANI ii dIgits with the digits "24" in order to identify the call as an

800 call. Thus, the ANI ii digits are lost from the call and not sent to the carrier.

Per call compensation on 800 POTS caJJs can continue to be accommodated by

use of the ANI list until a solution to the technological limitation is developed.:Z The

industry and Bellcore are reviewing possible solutions, This problem affects a very

small percentage of the relevant calls.

4. Flex ANI ii digits are not received over SwaTs Equal Access Operator

Services Signaling C1EAOSSIl
) trunk groups from Digital Multiplexing System ("DMS")

end offices. A Request For Feature (MRFF") has been submitted to NorTe!.

5. SwaT has 63 DMS-10 switches which are scheduled to be replaced with

DMS-100/5ESS remotes by the second quarter of 1998. Pacific Bell has one DMS-10

switch which is scheduled to be replaced with an EXM2000 In October of 1e9a. It

would be a waste of resources to convert these DMS·10 switches to Flex ANI. SWBT

and Pacitic Bell should be allowed to license Flex ANI software for the OM5-100/5ESS

remotes and EXM2000, rather than for the DMS-10 switches.

6. It appears that Flex ANI ii digits will no longer be able to be passed with 950

calling on Feature Group 0 ("FGD") from 5ESS switches when the industry moves to
J.

2 On these 800 POTS calls, SWBT has a billing process that will allow per-call
compensation to payphone providers for calls handled by SWBT.

5



if**

mandatory 4..digit CJCs in Jun~"of 1998, There are two sets of switch translations that

can be used at an end office to previae 950 calling on FGO, "transitional" or "interim."

Which ever type of tran$fation is used creates problems. For instance, Pacific Bell

currently uses transitional translations. Pacific Bell believes, however, that transitional

translations will not support 4-dlgit CICs. If Pacific Bell changes to Interim translations

to support 950 calling on FGD, the 4..dlgit CIC problem probably will be solved.

However, interim translations wilf not support Flex ANion 950 carling on FGD from

5ESS switches. This problem affects a very small percentage of the relevant calls.

In summary, there are technological limitations on the ability of certain switches

and call types to pass Flex ANI ii digits:

• 110- transfer" and misrouted calls from OMS 100 and OMS 100/200. (SweT,
Pacific Bell, and Nevada Bell have a combIned total of 47 ofthese sWitches.)

• Feature Group B 950 calls where the customer is connected at the tandem

• 800 or asa calls routing to POTS phone nurnbers

• Calls received over EAOSS trunk groups from OMS end offices

• Feature Group 0 950 calls from 5ESS switches (when Industry moves to 4
digit CICs in June of 1998)

• Calls from swaT's 63 and Pacific 8eWs one OMS 10 switches until those
switches are replaced

The above call types represent a very small percentage of the relevant calls. Moreover,

per call compensation can be achieved in all cases by continued use of ANI lists and

additional call Information where needed.
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III. Conc;Ju!llQ!l .' :"
'..I

.
For all the above reasons, the Commission should (1) grant SWBT and Pacific

Bell a general waiver of tAe requirement to provide payphone specific digits until April

15,1998 and (2) grant SWBT, Pacific Bell, and Nevada 8ell indefinite waivers for

certain identifled switches and call types.

Respectfully submitted,

SOUTHWESTERN SELL TELEPHONE COMPANY
PACIFIC BELL
NEVADA BELL

ROSERM:l'iNCH
DURWARD D. DUPRE
One Bell Center, Room 3524
st. Louis, Missouri 63101
(314) 235-2513

NANCY C. WOOLF
JEfFREY B. THOMAS
140 New Montgomery Street. Room 1529
San Francisco, California 94105
(415) 542..7661

Their Attorneys
Date: October 30, 1997
0173606.0'
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October 1. 1997

Mr. William F. Caton
Acting SecreClU'y
Federal CommunicatioDi Commission
1919 M Street. NW
Room 222
Washington. DC 20554

Wllhln'IQlJ, D.C.liIOQQ~
PIlon. fillS 'i,·aSTD
, ... ~QI 408-4'01

RECEIVED
OCT -1 1997

~~COH''''_A'
-"-"'~C2t'_
-nw:DF~~

. I • • dRli cc Dpclcet NO 96-121 UP the MCr of the PlY IcJcgbpoe Ree .,SlflCJOon on
Cgmpensatipn provisions Of !ho TeJecpmmuoigtions Alit of 1996

Dear Mr. Caton:

Today, SSC seat the attached letter to John Muleta, AcdDi Deputy' Chid ofthe Common
Cmier Bureau. Please enter into thcs above mentioned docket flle.

In acc.ordance with 47 C.F.R.§ 1.1206(1)(1) ofthe Commiuion's roles. the DrilinaI of
this letter IIDd one copy are being filed with YO\D' office. AcIcnowlcdamont and date of
receipt are requc:sted. A duplicate ofthb rener is inoluded for this purpose.

Sincerely,

Anachment



Suite 1100
w..nlncIQn. DC lIOOO'

October 1, 1997

Ely Hand

John S. Muleta, Esquire
Acting Deputy Chief
Common Carrier Bureau
Federal CommunIcations Commission
'919 M Street, N.W.• Room 500
Washington, D.C. 20554

Dear Mr. MuJeta:

Re: Pay Telephone Reclassification and Compensation Provisions of the
Telecommunications Act of 1996, CC Docket No. 96..128

This letter II a follow up to Michael Kellogg's letter to you dated September 30,
1997. Attached are the time schedules ofantfelpaled complet;on dates for
implementatIon of Flex ANI by Southwestem Bell Telephone Company C'SWBT"),
~acific Bell, and Nevada Bell.

Please call me on 415-542..7661 If you wish to discuss our schedules.

Sincerely,

Jeffrey a. Thomas



§gmbWi.ttm 1.11 NaphAn. CompIOY

Southweslem Bell Telephone Company C-S'NBT") will have to 'icense and install
Flex ANI softWare In 16.1 of Its 558 awftches and perform Iwltch translations and testing
In all Its switch types. Atariff filing wilt be required in order to charge payphone service
providers for this service. This tariff flllng can take place by the data at which switch
transl8ticn~ ere completed. SwaTs antIcIpated schedule for Implementation of Flex
ANI ls as follows:

End of Period Accumulated
Percentage ot Total

Unes-

12/31/97 30

1/30/98 50

2/28/98 70

~/31198 90

4/15/98 100·

·SWST hI' 83 OMS·10 twItch.. which are tchectuled to be·repl.ced with DMS.100/5ESS ""mote, by the
second quarter of 1998. swaT wi" licen•• Fllx ANI amtwlre for the OMS-1 OQlSESS~... ralher f118n
the CMSa10 IWttch... In addition, at moat 28 at swaT's SSG switche. ( ,,.,, lit mo.t 28 combined OMS
200 and DMS1001200 TOPS .swttehGI) cannot pi" Chi original Flo ANI digits inta~t to a camer on "0­
ft'IIftsfer" 8nd mllfDuted call. btIeaua. of Flex ANI software UmJtallont. Potential saludon... being
explored. ANI dlgit$ .'so wiU net be able ~ be p••••d on FGB servIce on ~60 call. or on 100 routtng ~
POTS ., becaua. or taehnaloglcltlllmltatlon.. SWBT be/leve. that Ch.I. ellis repr8aenr • very smaR
percent (slmi/arta Pacific SeWs percent, "eo, let' th.,1 %%) otttle dl.'.round Ieee.. code and
lutllcriber 800 p~yphon8 alii en swaT', network. cempenlltion tor theM ealll can continue to be
accommcclltlld via ANI nita. Moreo".r, 9SO calling on FOD fram 5ESS omc.s will not suppa" Flex ANI
8S of J:anuQry 1, 1ggS wl1Dn we must move t= mandatoty 4.dlgit CICI. A vondor solution Is reQuIred.
Again. theei call, ...present a very ,m;1I percentage or tnt "'lavant callE..



" I ft__IC_ a.1I
"X ~

Pacific Bell will ha~. to licen. snd Install Flex ANI 80ftware In 199 of Its 452
switches and perform switch translations and testing in all Its switch types. A tariff fiUng
wUl be required in orderto charge PBYPhone service providers for this service. Thi'
tariff fiUng can take place by the date at which switch translations Ife completed,
Paeifle Bell's anticipated schedule tor Implementation of Fle~ ANI is as foflows:

End of Period Accumulated
Percentage of
Total Llnes·

12/31/97 30

1130/98 50

2/2B/98 70

3131/98 90

4/15/98 100·

•ANI digIts will not be sble to be palled on FG8 Ntvlce on 850 CIIII. or on SOC ~UCing co POTS .8
becaU.I at teeMaloglcallimitatJons. Tl'Iese caUs are estimated to rernlllnt Jesa than 1 %% of fl. dIll
Iln;)und see", code and .\lb.Ct1ber 800 payphone c.JI. on Pdc Belt', nnvon<, and compenatlan on
theM cab =n continue to be acco",",odsted vIa ANI nltl. In addlflot'l, 950 ceIling on FGD from SISS
offtee. wtll not .upport Fl8lC ANI .s of J.nulry , I 1998 wt\.n w. mute move to mandatory 4-dlglt Olea. A
v«ldor laMian Is reqUIred. At_In. the.e cde repre••nt a very 1II'hII1I lMil'C4lntlillgQ of the relevant calla.
Moreover, Pacific aell', 18 DMS-200 TOPS ••ilehet cannot P". the origln.1 t:lex ANI digiti intact ttl •
carrier on ·0- trlM,.f It1d mlltoutad caJtl because of Fle)( ANI sDftware limitations. PotInUlllOlutions
.... being explored.



Nevada Be" has Flex ANI 80~are installed tn sUIta Iwltches but must per10rm
translations in Bit switch types before being able to delJver Flex ANI. A tariff filing will be
required In order to cha~e this lIervlee to payphone service providers. This tartff filing
can take place by the date at which switch tranllaflons are completed. Nevada Bell's
anttcipated ric:hedule for implementation of Flex ANI is as follows:

End of Period Accumulated
Percentage of
Total Un.-

12131/97 100·

•ANI digIts wUl nol be ab.. tD be palMd on FGB ..Mea on 950 call. or on 800 routing to POTS ..
becluse of technological Umlta1ions. Th••e ca". Ire MlImtlttd 10 reprw••nt"" t2'1ln % ~ of the dial
JlrDlJ"d 800888 gods and Bubscriber 800 P81phon. cBllJe on Nevada Self! nelwor1l. Elnd compenastlcn far
the•• cal" can =ntinue II;) be aecammodilted vis ANI IJlts- Avendor IOlullon I. required. Moreover,
Nevada Sell', one OMS-1 001200 TOPS switch CII"nClf Plla rhe onglnll Au: ANI dl.itJ intact to a csrrier
on ·O-transfer" and misroutad calle becuuee of Fib ANI software limitations. Polential soludans are being
.~'ored, .
OI7lS97.01


